NZ UNDERGROUND
ASSET REGISTER

Once | have created a site record or service strike, what
should | expect?

When a site record or service strike has been added to the map, it is visible to all users of the
Underground Asset Register.

It will also be reviewed by the UAR Support team, who will do one of the following depending on
what site record type was recorded:

¢ Wrongly Recorded Object (WRO) - these will be sent to the asset owner for them to
investigate and take action. When requested by the subscribing council, these will also
be sent to the Corridor Manager.

¢ Unidentified Buried Object (UBO) - these will be sent to all known asset owners in the
area, for them to investigate and take action. When requested by the subscribing council,
these will also be sent to the Corridor Manager.

¢ General Record - other relevant site information that doesn't fall into the WRO or UBO
categories, such as general ground conditions. When requested by the subscribing
council, these will also be sent to the Corridor Manager.

o Service Strikes — these will be sent to the Corridor Manager when requested by the
subscribing Council, to be used for trend analysis and NZUAG reporting. Service Strike
reporting in NZUAR does NOT replace standard operating procedure of reporting
strikes to utilities. Please continue to follow your usual channels for reporting
strikes to utilities.

Where possible we will provide updates to the submitters, and endeavour to remove site records
which are no longer relevant.

If you have any questions, don’t hesitate to contact us:
support@nzuar.org.nz
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